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Transforming IT

DELIVERING MEASURABLE

ReTURN AND VALUE ON IT

Emtec is a global IT services and systems provider driven by a singular mission: to help organizations across
a broad range of sectors realize fast and full return on their IT investments. We help our clients plan, procure,
develop, integrate, implement, manage and maintain their IT processes, systems, and applications to align

with organizational goals.

CONSULTING

SERVICES

From big picture strategy and planning to sweating

the details on performance and governance, process
improvement and security and compliance, Emtec IT
Consulting Services deliver the expertise and experience
you need, when you need it.

» IT Strategy and Planning - Our experts align
your information technology service delivery with your
organization’s IT operations and objectives.

» IT Performance and Governance - \We can provide
tools that measure the effectiveness of your IT resources and
services — and help you establish a value-based approach to
[T management.

» IT Process Improvement - We can audit your

IT processes and technology against industry best-
practices and your peers to provide recommendations for
improvement, plus facilitate ITIL-based process
improvement within your organization.

» IT Security and Compliance - Our security and
compliance experts can identify potential risks to your
[T infrastructure and information assets and help you
develop appropriate risk metrics, security, governance
and compliance policies and procedures based on best
practices.

APPLICATION

SERVICES

Emtec combines expertise in diverse technologies with
experience across a wide array of industries to deliver
applications that solve business problems, improve
operational efficiency, deliver relevant content, and optimize
the use of information.

» Development Maintenance and Support - We design,
develop, and support custom services and applications for
enterprise-wide and mission-critical deployments.

» Package Implementation - \We make implementing
enterprise applications simpler by providing a “one-stop”
solution for all of our customer’s implementation needs.

» Validation and Verification - We provide independent
assessments of your software and applications to determine
if it meets specifications and fulfills intended purposes.

» Information Management - We leverage data integration

and information architecture, delivery and management to
ensure IT supports business demands and decision-making.

www.emtecinc.com



CLOUD

SOLUTIONS

Cloud Computing is transforming the way that IT services are
consumed and delivered, and Emtec is prepared to help our
clients to capitalize on the opportunities that it presents.

From understanding the promise of cloud-based services for
your organization, to implementing a cloud-based delivery
model, we have the skills and expertise to help.

» Cloud Strategy - We help you identify which of your
services would best be delivered via the cloud and develop a
methodology to migrate them.

» Cloud Development - Our developers can help you
design, deploy, maintain and support applications for the
cloud platform.

» Infrastructure Optimization - We deliver cloud platform

expertise to help you deliver applications and services on
public, private and hybrid cloud platforms.

IT Consulting
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Infrastructure Services

Portfolio Overview

INFRASTRUCTURE
SERVICES

Emtec delivers comprehensive lifecycle Infrastructure
Services — from requirements analysis, selection, planning,
design, procurement, deployment and technical support,
to ongoing service management and outsourced managed
services.

» IT Service Management - \We design, configure and
install best-of-breed Business Service Management tools
to help you deliver the service levels demanded by your
organization.

» Procurement and Lifecycle Services - We are your
one-stop IT source, offering product acquisition from a
broad vendor set, design and implementation, and ongoing
support.

» Infrastructure Optimization - We design and implement
virtualized infrastructure solutions that optimize distribution
and availability of IT services across your organization.

» Managed Services - Count on us for outsourced IT
services, including ITSM managed services, managed
desktop and server architecture support, database
administration, application development support services,
and managed print services.

A Proven Record of Success

Emtec’s wide array of services allows you to pick and choose the
most appropriate offerings for your custom solution requirements.
Emtec’s enviable track record of success demonstrates our vast

IT and domain expertise across a broad range of sectors. We have
extensive experience serving clients within mid to large commercial
enterprise, education, and the public sector. Our Emtec Federal division
holds contracts with many major US federal government departments
and agencies. Whether you are a small, local IT department, a state
or federal agency, school district or university, or part of a large
multinational corporation, the Emtec Team is committed to assisting
you in transforming IT into an investment that delivers true value to
the organization.
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