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INDUSTRY CHALLENGES

The Utility Industry is in a state of transition. Government regulations and 

the need to reduce energy costs have driven utility companies to make 

substantial investments in their network infrastructure and supporting 

systems.  

Nowhere has the impact of these changes been felt more than with the 

implementation of AMI (Advanced Metering Infrastructure) and interval 

meters. These systems generate large volumes of data, but few companies 

have fully derived the value from the insights hidden in these streams of 

data.  

Many smaller to mid-size utilities are making significant investments in their 

operational systems, such as Customer Billing and Asset Management. 

The upgraded systems collect detailed information about the organizations’ 

customers and assets, but few are equipped with the resources to drive 

operational efficiencies from the data.

Another force driving change in the utility industry is the effort to reduce 

energy consumption. While it may seem altruistic for an energy company to 

promote efficiency, the high cost of building additional distribution capacity 

may necessitate investments in energy efficiency and demand management 

programs.  

On the whole, analytics capabilities within the utility industry are 

comparatively new with a few utilities in the early adoption phase. At one 

end, analytics tends to be confined to a few data analytics or scientists 

manually collecting and assessing data. On the other end, business 

intelligence consists of basic operational and financial reporting.   

While many large utilities have made investments in analytical platforms 

to enhance operational transmission and distribution capabilities, these 

investments have tended to coincide with AMI meter investments.  

Demand Management and Energy Efficiency program analytic capabilities at 

large utilities are ad-hoc and experimental, and no vendor based solutions 

have yet to emerge in the market.  

EMTEC TECHNOLOGY 
EXPERTISE 

• Oracle Business Intelligence 

• Oracle BI Cloud Services

• Oracle Big Data Discovery

• Salesforce Wave Analytics

• Microsoft Power BI

• Enterprise DataWarehousing

• Oracle ERP Cloud

• Oracle HCM Cloud

• PeopleSoft FSCM

• PeopleSoft HCM

• EBS

• Hyperion EPM

• Planning & Budgeting Cloud Services
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OPPORTUNITIES    

Several trends emerge that create opportunities for analytics to provide 

utilities with improved business operations.

• AMI rollouts at large utility companies have limited their ability to focus on 

broad use of analytics across the organization.  Most of these companies 

are struggling with how to maintain, manage, and derive value from these 

information assets. 

•  Many mid-size utility companies have recently upgraded (or are looking 

to upgrade) their customer billing and other operational systems.  They 

may have made small investments in basic reporting, but most have 

not leveraged the full value of analytics to drive enterprise insights and 

savings.

• A common / uniform set of customer analytic capabilities in support of 

Demand Management and Energy Efficiency program management has 

yet to emerge.  However, such programs will rise in importance in the 

coming years.  The companies which invest in enterprise analytics will 

have the advantage of driving the greatest reductions for the least cost. 

EMTEC OFFERINGS FOR DATA

We understand that each of our clients has different capabilities within their 

company.  We work to understand the organization and build upon their 

strengths.  
 

ADVISORY SERVICES

We approach every client opportunity as an advisor.  

• BI Strategy and Roadmap  

• BI/ Data Governance

• Big Data Architecture

• Software Evaluation and Proof of Concept

• Build or Buy Assessment

EMTEC SERVICES 

• Advisory

• Strategy

• User Adoption

• BICC

• Implementation

• Managed Services
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SPECIALIZATIONS 

• Energy Efficiency and Demand Response Analysis

• Utility Financial Analysis

• Customer Billing and Operations

• Meter Data Management and Analysis

• Asset Management Analysis 

DELIVERY SERVICES 

• Custom Analytical Solutions - Oracle, Microsoft, Microstrategy

• Visualization Tools – Oracle BI, Endeca, Tableau

• Oracle BI Applications for Utilities

• Oracle Utility Analytics

• Oracle Data Raker

CONTACT 

For more information on our Utilities Analytics Services offerings,  

Please visit www.emtecinc.com or email information@emtecinc.com

https://www.facebook.com/EmtecInc
https://www.linkedin.com/company/14529
https://www.youtube.com/channel/UCVbyZGMlm_2oeEgUuWdTq6g
https://twitter.com/emtecinc
https://plus.google.com/101763126870478006349/posts

