
COMPREHENSIVE BUSINESS & TECHNICAL EXPERTISE! 

Emtec, a Microsoft Certified CRM Partner, draws upon our 

Microsoft expertise and business process acumen to provide 

comprehensive and transformative advisory services to our clients. 

We work with your business and technical staff to identify your 

unique business processes and apply best practices to design the 

perfect CRM solution.

EMTEC CRM SERVICES

CRM Advisory Services

Many organizations start CRM projects 

without understading the process maturity and 

roadmap.  At Emtec, we first get you grounded, 

where you are in your journey, and then apply 

our Business Readiness methodology.

• Strategy Need - Emtec guides you through 
a high-level Readiness Scoping Session to 
understand your recurring business pains 
and identify the key functional processes in 
your organization to determine initial areas 
of focus.

• Requirements Need - Emtec facilitates 

requirements sessions to “right-size” a 

CRM solution supporting your key business 

processes and needs.  

 

 

Key deliverables include: a baseline 

operations review, prioritized target 

capabilities / processes, a business 

requirements matrix and a CRM roadmap.

• Evaluation Need - Emtec offers a 
comprehensive Four-Stage Software 
Selection Framework - a specialized toolset, 
developed with industry standards and prior 
experience. We guide clients through their 
decision making process by focusing on 
identification of critical requirements first, 
then utilize them to add personalization to 
your demonstration and evaluation.

• Deployment Need - Emtec offers full CRM 
Implementation services that ensure you 
derive expected ROI from your investment. 
We are fluent in facilitating pilots, remote /
onsite implementations and user training. 

• Assessment Need - Emtec addresses 
current CRM user adoption / pain issues with 
our Health Check services. This identifies 
gaps where CRM is being underutilized and 
“road-maps” recomendations that address 
these gaps that makes the most sense for 
your organization. This intuitive, practical 
combination of right-fitting and road-
mapping gets your CRM solution back in 
alignment with current business processes 
and requirements. 
 

ABOUT EMTEC ®

Emtec is the right size provider 
of technology-empowered 
business solutions for world-class 
organizations. Our local offices, 
highly-skilled associates, and 
global delivery capabilities ensure 
the accessibility and scale to 
align your technology solutions 
with your business needs. Our 
collective focus is to continue to 
build clients for life: long-term 
enterprise relationships that 
deliver rapid, meaningful, and 
lasting business value.

APPLICATION SERVICES

Emtec provides support and 
expertise throughout the entire 
application lifecycle. 

We help clients reduce costs, 
streamline processes and gain 
efficiencies through better 
utilization of their applications. 

Our application expertise 
includes:

• ERP

• HCM

• CRM

• EPM

• BI

• Planning

• Collaboration 

• Financial Management

• Application Development, 
Testing & Support

SERVICE OVERVIEW
Microsoft Dynamics CRM Solutions 
Cloud Capable | Process Automation | Integrations | 
Collaborative Applications | BI & Reporting | Customizations



Dynamics CRM Integration and Custom 

Development Services

Emtec is constantly devising innovative 

ways to integrate Dynamics with other 

leading technologies including SAP, Oracle, 

PeopleSoft, SalesForce.com, as well as 

native Microsoft technologies like SharePoint, 

Dynamics GP, SQL, PowerBI, Yammer, etc.

Our team has few equals in developing custom 

enterprise-level applications around Dynamics 

CRM. We leverage our flexible onshore /

offshore development model to deliver custom, 

high-value browser and mobile applications.

Why Emtec?

Emtec has extensive experience in the 

delivery of end-to-end Dynamics CRM 

implementations, including on-premise, hosted, 

and hybrid environments and integrations with 

popular social media technologies. Emtec’s 

unique combination of depth and breadth gives 

Emtec the edge on complex engagements 

requiring project management, process 

analysis, server architecture, BI, reporting, 

integrations, and / or customizations.

Microsoft Dynamics CRM Expertise 

• Business Process Automation

 - Sales Automation

 - Customer Service Automation

 - Marketing Automation

 - xRM solutions

• Project Management

• Business Process Analysis and Optimization

• Server Architecture

• .Net and Customer Applications

• Intranets, Extranets & Public-Facing 
Websites

• Collaboration

• Social Media Technologies

• Office 365 (Online)

• Custom Business Solutions

• Integrations with other enterprise 
applications

• Platform Migrations & Upgrades

• Data De-duplication

• CRM Portal Solutions

• SQL Server (SSMS, SSIS, SSAS)

• Dynamics GP Integrations

• Sharepoint Integrations

• Many more ISVs and Modules!

• Remote / Onsite Support Services

Emtec Experience

• Microsoft CRM Certified Partner

• Microsoft ERP Gold Partner

• Microsoft Silver Partner

 - Collaboration and Content

 - Application Development

 - Datacenter

• Gartner / AMR certified in Financial Services 
and Professional Services

• Oracle Platinum Partner

• Salesforce Silver Partner

• Client for Life Approach

• Managed Service Capabilities

• PMO Group
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ABOUT MICROSOFT 
DYNAMICS CRM 

 
Microsoft Dynamics CRM 
is a customer relationship 
management (CRM) business 
solution that drives sales 
productivity and marketing 
effectiveness through social 
insights, business intelligence, 
and campaign management. 

Dynamics CRM allows your 
organization to have complete 
visibility into your Sales, Marketing 
and Customer Service efforts and 
effectively manage your customer 
lifecycle. Functionality such as 
reporting and workflow are built-in 
so that you can easily analyze 
your CRM data to determine 
business effectiveness while 
automating and improving your 
business processes.

To learn more about Microsoft 
Dynamics CRM Solutions,  
please contact us at: 

CRMSupport@emtecinc.com


